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Netherlands Mobility Panel (MPN)

• Aim is a net response of 2,000 complete households
• Including incomplete households MPN consists of 6,000-7,000 

respondents 
• All household members 12+ are asked to participate

• Originally funded for 2013-2016, 1 wave per year
• Funding extended to 2021 with option of 2×2 years extension
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Netherlands Mobility Panel (MPN) 

• Questionnaires:
– Screening
– Household
– Individual

• Three-day online travel diary

• Conducted from September till November (except fall holidays)

• Opportunity to ask additional questions to same respondents or 
repeat survey for new respondents
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Typical research questions

• How do changes in people’s lives, such as changing jobs, births of 
children or divorce, influence travel behaviour?

• How do changes in purchasing behaviour and ownership and use of 
cars, bicycles and public transport develop over time?

• How do changes in people’s preferences in terms of transport modes, 
homes and lifestyle influence travel behaviour?

• How do changes in spatial environment, such as new train stations, 
bicycle stalls or parking regulations, influence travel behaviour?
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Actual response
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Wave 1 Wave 2 Wave 3 Wave 4 Wave 5
Start wave
Wave 1 3,996 2,975 2,457 1,956 1,560
Wave 2 - 2,118 1,449 1,153 672
Wave 3 - - 22 15 12
Wave 4 - - - 1,030 1,044
Wave 5 - - - - 2,053
Total 3,996 5,093 3,928 4,154 5,341

Wave 1 Wave 2 Wave 3 Wave 4 Wave 5
Start wave
Wave 1 1,978 1,500 1,214 1,006 932
Wave 2 - 595 354 307 243
Wave 3 - - 7 4 2
Wave 4 - - - 442 424
Wave 5 - - - - 1,134
Total 1,978 2,095 1,575 1,759 2,735

Complete households

Complete respondents



Additional questionnaires

• Use of navigation systems
• Perception of daily mobility
• Residential preferences
• Perceptions, attitudes and wayfinding – active modes 
• Behaviour during train disruptions

6 10 April 2018Ministry of Infrastructure and Water Management



Data availability
• Data available for scientific and policy research
• Made available via DANS (www.mpndata.nl)
• Access can be requested via the MPN website
• Over 100 users, both national and international
• Wave 1 and 2 are available
• Wave 3 and 4 will be made available in the near future
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Response burden
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Although the questionnaire is relatively long, respondents are 
satisfied with the questionnaire average grade of 7.49



MPN animation
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Changes to questionnaires in wave 5

• In order to create a more respondent friendly questionnaire
– Focus on content and interpretation

• Updated questionnaires for wave 5
– Is topic still relevant?
– Are topics missing?
– Is this the optimal form of this question?
– Missing answer categories

• Kept changes to a minimum
• Qualitative pre-test with respondents to assess questionnaire
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Shorter questions
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Number of answer options

2016
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2017



Fewer open answers
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Fewer grid questions
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Grid question design
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Split questions
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New developments

• MPN will continue for several years
• Future proof

– Flexibility
– Ease of use

• Automation in data checking and enrichment

• Implementation: wave 6

17 10 April 2018Ministry of Infrastructure and Water Management



Diary

• Roundtrips

• Google API - POI

• Linking days

• Connecting with questionnaires

• Adjusting previously entered 

places and trips

• ...
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New diary design

• Challenge
– Improve & longitudinal

• Location-based diary
– Redesign without changing order and type of questions asked

• User Experience Designer 

• Intuitive
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New diary design  
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Program
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Program
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Program
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